
User Manual: Jan Aadhaar 
 

Enter following URL in Web browser to open the citizen dashboard for new 

enrolment: - 

https://janaadhaar.rajasthan.gov.in/ 

 

Please Click on JAN AADHAAR ENROLLMENT for the Jan Aadhaar registration  

 
                                                 

 



Citizen Registration:- 

Click on“Citizen Registration”icon to open the registration form 

 
 

Fill all details of HoF (Head of Family) and click on Submit button. 

 

 
 

 

 

 



Registration number is generated. Note the Registration number for further 

use. 

 

 

Click on Citizen Enrolment:- 

Click on“Citizen Enrolment”icon to open the enrolment form 

 

 

 
 

Fill the Registration number generated while citizen registration. 

 

 
 

 



Enter the OTP sent on registered mobile number entered at the time of citizen 

registration. 

 
Fill HoF details in HoF enrolment form 

Click on Add Member for adding other family members.  

If family is complete then click on Save button and upload all documents and 

complete e-KYC.   



Click Add Member and fill all details. 

 

 

When all family members are added in Jan Aadhaar then select radio button -“Èया 
पǐरवार पूरा हो गया है”:  हाँ and send it for verification. 

 

Click on Upload Document icon:- 

 



 

Upload all required documents. 

 

Enter Aadhaar Number of any one of family member  

 
 

Fill the OTP sent on registered mobile number  

 

 

Upload all documents and complete the e-KYC.   

 

 

 



Jan Aadhaar Acknowledge Slip will be generated by application after successful 

registration



Forgot Registration 

 
If citizen forgot his/her registration number then click on Forgot Registration icon 

and enter the registered mobile number. 

 

 
Jan Aadhaar Registration number will be sent to registered mobile number 

 

Click on Acknowledgement Receipt: - 

 

 



Enter Jan Aadhaar Number/ Jan Aadhaar Acknowledgement Receipt/ Aadhaar 

Number: - 

 

 
 

Enter OTP sent to registered mobile number: - 

 
 

Print Acknowledgement Receipt 

 



Know your Jan Aadhaar Id:- 

 

 

 

 
 

If citizen don’t know his/her Jan Aadhaar number then click on Know your Jan 

Aadhaar Id icon and enter the registered Family ID/Ack ID/mobile number. 

 

 
 

Show details and select any one member for OTP. 

 

 
 



Fill OTP and got his/her Jan Aadhaar Enrollment ID and Jan Aadhaar ID. 

If want Jan Aadhaar Card then click on E-card Download. 

 

 


